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MR. FEILER: Today's date is October 
17th, 2001. The time now is 1025 hours. 
This is Monty Feiler of the Fire Department 
of the City of New York. I'm conducting an 
interview with the following individual. 

Please state your name, rank and 
assigned area. 

EMT HARRIS: My name is Samuel D. 
Harris. I'm an EMT. I work in the Bureau 
of Communications. 

MR. FEILER: Fire Department of the 
City of New York. We're conducting the 
interview at a conference room within 
investigations and trials, and the interview 


is regarding the events of September 11th, 


2001. 
Q. If you can go ahead, sir. 
A. I reported for work at 7 a.m. on 


September 11th. Most of the morning was pretty 
routine up until the first reports of the 
airliner hitting the World Trade Center. 

About that time I was getting some 
coffee. I noticed that people who were in 


operations, which is adjacent to communications, 
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were scrambling. I didn't know why. They were 
running into FOC I guess to -- at first thoughts 
I thought that somebody had went down ill in FOC 
the way people were running and moving. But then 
when I noticed that nobody was really calling for 
any ambulances or bus, I noticed it had to be 
something more. 

As I got more to my desk, I noticed 
people started talking about looking through the 
window, look out the window. At that point, 
still at my desk, curious as to what's going on, 
I was approached by Commissioner Gregory, who 
stated to Captain Pinkus that a plane had struck 
the twin towers. So that probably was around 
8:50, around that time. He then instructed me, 
Captain D'Amato and Captain Jace Pinkus, and we 
got into his vehicle and we headed toward 
Manhattan. 

Coming across the Brooklyn Bridge, you 
can see that the tower was just engulfed. Tower 
one was engulfed. As I got across the bridge and 
I got to West and Vesey, right at what is now 
considered ground zero -- I was literally right 


at the corner -- I then was instructed to move my 
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car, move the commissioner's car, further up 
Vesey toward North End Avenue. But I wasn't able 
to get up that far because police officers were 
cutting that block off. 

Q. You had originally stopped at West and 
Vesey? 

A. West and Vesey Streets. 

At that time I was still in contact 
with Captain Pinkus. I had lost sight of 
Commissioner Gregory and Captain D'Amato. As I 
went to park the car, they scrambled to whatever 
other areas they proceeded to. 

I met back up with Captain Pinkus, and 
we went back to West Street, where we met up with 
Chief Gombo, the assistant chief of EMS 
operations, and Lieutenant Ross Terranova. I was 
assigned to Lieutenant Terranova to kind of keep 
a record of what was going on. 

At that point Captain Pinkus was 
detailed to do something else with vehicle 
operations with staging. Chief Gombo, myself and 
Ross Terranova, we went into what was the 
operation command post at that time. It was in 


One World Trade Center in the foyer basement 
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area. 

At that time there were numerous people 
in there, people from the World Trade Center, 
people from OEM, people from all over, Port 
Authority, firemen, EMTs, the Fire commissioner, 
the first deputy, Commissioner Tierney. You 
couldn't count how many people that were probably 
just like right there in that foyer. 

I believe at that point after some 
preliminary instructions were made, I noticed 
that people were going upstairs. They were 
shutting down elevators and just trying to move 
people expeditiously out of the building. 
Sometime after that, maybe 20 minutes, I don't 
even think it was, I believe the decision was 
made that we should pull back to across the 
street. 

Without getting into great detail, it 
was very graphic some of the scenery that you saw 
just even walking into the building. But we made 
the decision -- they made the decision, I should 
say, to go across the street. As we did, we were 
on West, which would probably be the World 


Financial Center or American Express because 


S. HARRIS 6 


they're so closely together. 

Everybody was basically standing in the 
garage area. It has a two-door garage in this 
area at the corner. At that point everybody was 
making operations. Chief Gombo instructed me to 
go inside the building and contact Chief Diggs 
about point-to-point operations and 
communications so that they can have a whole line 
that was set up or dedicated that people can talk 
point to point without any interference. 

As I followed that direction, as I 
started to go into the building, I heard on the 
radio that what I was instructed to do was 
already done, primarily. You could hear it over 
the command frequency that it was already being 
done. But just to follow those orders that were 
given to me, I went ahead inside the building. I 
proceeded to make this phone call. 

As I got through to Chief Diggs, I 
believe I remember seeing Commissioner 
Fitzpatrick in there for a brief minute. I 
believe he walked out. At that point I spoke to 
Chief Diggs. I got direction from him. He gave 


me direction to relay back to Chief Gombo. 
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As I related back to Chief Gombo -- or 
I was getting ready to walk out and tell Chief 
Gombo what I was told, that's when tower one 
started to pancake and collapse. The only thing 
that I remember was the guy in front of me who 
was standing there in awe of just the earthquake 
feel, for myself as well. 

I had grabbed him because I didn't know 
if we were going to walk out of that building. 
The glass was shattering around us. We were in 
the big foyer. The building that we were in was 
primarily glass doored, and so was the area that 
you had to go in to use the phone, which was 
sectioned off. 

As I grabbed him and we ran back 
inside, some gentleman -- I believe he worked for 
the building. I don't recall his name. I 
believe this gentleman worked in the building, in 
that particular building. He was one of seven 
people that were in the building with me after 
One started to crumble. 

As we ran down the foyer or down the 
hallway, at that point it was so dark and so 


thick and the lights went right away that you 
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couldn't even see your hand before your face. As 
you turn back to just look down the corridor, you 
couldn't even see the corridor that you just ran 
down. That's how dark it was. That's how eerie 
it was. That's how very scared I believe of us 

were keep down. But we all kept cool heads. We 
all stayed together. We were looking for another 


exit, and there weren't any. 


Q. Who was in that group with you? 
A. Now with me there was a paramedic. I 
believe I learned his last -- what's the name? 


Glenn. He was in there with me. There were two 
New York City detectives in there with me and the 
building manager for that building, and the rest 
were just office workers. There were no other 
people left. 

The two detectives basically -- we 
coordinated and I was trying to tell them that 
the building came down. He thought I was being 
kind of nervous. I told him, yes, I am, but I'm 
not all that nervous. I just wanted to make sure 
that we were all alive, that that big building 
was not going to cave in on this little building 


and we were going to get crushed, because who 
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knew. 

After we made several attempts to look 
for other exits out of the building outside of 
the front door, there were no other exits. What 
we did was the building manager took us into what 
seemed like a computer room or a security room, 
and he found some flashlights. 

The decision was made for us to wait 
for a period of time, probably I'd say we waited 
a whole hour, maybe more before we could even see 
anything. There was that much dust and smoke, 
and you couldn't really breathe. 

So we waited until some of the dust 
settled, and then we all -- two people would go 
ahead and check to see if we can go out the front 
door. If there was no access way from the front 
door, we would wait until somebody came and 
eventually got us. But we would all stay 
together. 

So what we did was we formed a line. 

We grabbed each other's belts, and we shined the 
flashlights. We didn't go up to a certain point, 
and the two men went ahead. They noticed that 


there was an exit way for us to get out. Thank 
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God. 

After we came out -- 

Q. Where did you come out of? 

A. I came right out the front door that I 
went in, which is probably the World Financial 
building, World Financial Center building, 
because this would be the garage area right here. 
In the first rehaps I believed it was the 
American Express building, only because it was so 
closely related. 

After we came out of the building, I 
immediately went to the garage area. The garage 
area where there were hundreds of people standing 
there when I left to make this phone call, there 
was about 25 firemen. 

At that point I ran into Chief 
Kowalczyk's aide, and I was asking him where was 
his boss. He said he didn't know, and he had no 
clue as to where he was. He was with Chief Gombo 
and several of the others before I walked into 
the building to make the phone call. 

Outside of that, the field comm. truck, 
the van truck was crushed. The guard shack that 


stands between the two doors in the garage was 
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crushed. It looked almost like the two garage 
doors were blown open. Debris was everywhere: 
metal, paper, dust. 

At that point after staying there for 
I'd say 20 minutes trying to find somebody I 
know, I ran into Captain Sickles, Howard Sickles, 
and I noticed that he was standing toward the 
curb or what would have been the curb. He was 
trying to give a progress report. 

I was trying to persuade him to let's 
move out, to let's get out of this area, for fear 
of whatever is going to happen again. 

Q. Where was that located? 

A. That was at the beginning of this 
building at probably West Street. So we're 
facing West at this point. 

Q. On Vesey? 

A. I'm sorry, Vesey. We're facing Vesey 
at this point. He's at the corner, and I'm 
trying to get him to let's go up Vesey toward 
North End. Let's go further up to get away from 
the aftermath. 

At that point as I was trying to 


persuade him, I did see at that point Chief 
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Ganci. Chief Ganci was trying to rally some of 
the firefighters that were in the area to also 
move up toward North End, to move out of the 
area. 

As he was doing that, I was still 
trying to persuade Captain Sickles to give the 12 
and make it brief but let's go. He continued on 
the radio to the point where I just grabbed him 
by the arm and was pulling him, let's go, let's 
get out of here. 

There was a firefighter at the corner 
of Vesey and North End when we walked up to North 
End, and he said that this was really bad. I 
said, "Yes, it is. How could something like this 
happen." I said, "Well, listen, what we should 
do is move because the north tower is on fire 
still. I said, "We don't know if this one is 
going to come down, so let's move out of the 
area." 

At that point police officers and other 
people were trying to move people up North End 
Avenue to get them away from -- or more so up 
Vesey toward North End. 


At that point as I was walking up, I 
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approached where the commissioner's car was, and 
that's when you heard the rumble again and the 
other tower started to come down. At that point 
my thought was to try to move the commissioner's 
car, and right behind me unbeknownst to me was 
Lieutenant Ross Terranova, who told me, "Forget 
it. Just go. Let's go," and we all started 
running, with Captain Sickles behind us. 

We ran into North End Avenue, and right 
in the back of North End Avenue at the corner off 
to the right was where the MERV was. There's a 
building of some sort there like a hotel or like 
a coffee shop right on the corner where the MERV 
was parked. We all ran inside there. 

At that point right behind us about 20 
people -- two police officers were badly hurt. 
They probably got hit with some type of rubble, 
and they rushed them up that way. There were a 
few civilians. The LSU unit was there, and me 
and a couple other EMTs just started trying to 
bandage who was there and treat who was there. 

At that point I was reunited with 
Captain Pinkus again at that point and some of 


the other EMS chiefs: Chief Basile, Chief 
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Carrasquillo, Chief Gombo, at that point -- I did 
see him for a brief minute -- Chief Pascale. 

At that point after that area was made 
for a treatment area for people who were coming 
in, everybody was being taken care of. Everybody 
was given water to flush their eyes and to give 
them some sort of first aid, some sort of 
comfort, given what they just went through. 

At that point about an hour or so, hour 
and a half after that, me, Captain Pinkus and 
Chief Pascale proceeded to go to Chelsea Pier, 
where we stayed basically for the rest of the 
duration of the evening into the morning. 

Q. Were you aware that a second plane had 
hit one of the towers? 

A. Yes. I believe the second plane hit 
just shortly after probably coming off the 
Brooklyn Bridge. I didn't really realize it 
until after, because I believe you felt like the 
bridge shift as I was coming over, and I never 
felt it that way. You didn't realize it. My 
whole modem was just to get across this bridge, 
get to West and Vesey. 


Q. What frequency were you utilizing? 
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A. At the time I was on the command 
frequency. 

Q. EMS command? 

A. Yes. 

Q. And were you given any specific 


locations where to go to; do you recall? 

A. No, not until -- no, because when I got 
to Lieutenant Terranova, basically they were 
still in the process of setting up staging areas. 
I believe that the staging area switched quite a 
few times in the time that I was with him before 
one had collapsed. 

So the decision was trying to put 
people in areas of safety but the greater number 
of where we can get the most resources available 
without anybody. 

Q. You said you had seen Chief Kowalczyk's 
aide. Do you know who that was? 

A. I don't know his name offhand. I know 
him by face. I didn't know his name. 

Q. Was there any other EMS people that you 
saw, firefighters, chiefs, anybody that you 
recognized? 


A. Not so much out of the firefighters. 
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But like the paramedic, I didn't know him until 
afterwards. We talked later. 
Q. What was his name? 
A. Glenn, Mike Glenn. 

Basically it was Chief Gombo, Chief 
Basile, Chief Pascale, Chief Hannafey, Chief 
Carrasquillo, Chief Scibelli, I saw later in the 
evening. But most of those -- Alan Cruz on the 
ALS unit from Manhattan. The MERV driver I knew 
from 13. I didn't really know his name, but I 
recall him being. Sedley, Sedley was another LSU 
driver from Brooklyn. He was there. I remember 
seeing him. 

There was just so many people. Linda 
McCarthy from EMD. She was there. There was 
just so many people that I crossed paths with, 
but then as you're trying to focus on just the 
task at hand, I was just -- basically coming out 
of the building after the first collapse, I was 
nervous for everybody that was standing out there 
because if it wasn't for Chief Gombo, I mean, I 
would have been out there too instead of inside. 

I don't know. I really don't know, if 


Chief Gombo would have not sent me in that 
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building, I thought we would have been amongst 
them. I'm glad and relieved to see that he 
wasn't hurt or injured during the aftermath. 

I lost sight of Commissioner Gregory. 
I didn't see him. I didn't hear of him until 
like at least the next day. Also Captain 
D'Amato, I didn't hear his whereabouts or how he 
was. 

Once I got to Chelsea Pier, Chief 
Pascale assigned me with Captain Boyle, Jack 
Boyle, and I was assigned with him for a good 
many hours. We stayed a good 12, maybe 13 hours 
together, driving people back and forth, the 
doctors, setting up the doctors and the triage 
and the temporary morgue that was all down at 
Chelsea Pier. 

I was able to focus on the task 
basically that was given to me. It was just hard 
to forget. Every few minutes you thought about 
somebody you knew back there that you didn't hear 
was Okay. Chief McCracken, for that matter, for 
a long time, until I got to see him later on in 
the night. 


I didn't hear the passing of the first 
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deputy commissioner until later on, and also 
Chief Ganci, who I had just saw at that building. 
I believe once I started to make my move up Vesey 
more toward North End Avenue, I believe they made 
probably the decision to see what was going to 
happen in tower two. 

It was my thought that that's where 
they were fatally taken away from us at that 
point, that maybe they went down to building two, 
which is probable because I didn't see them after 
that. 

Q. Is there anything else you would like 
to before we conclude? 

A. No, without really getting into some of 
the graphical details, that was pretty much as 
accurately as I can come to say what happened. 

Q. Thank you very much for participating 
in the interview. 

A. You're welcome. 

MR. FEILER: The time now is 1052 


hours, and this concludes the interview. 


